
Advance System Replacement Program 
 

 

DTx understands the necessity of maxim um instrument availability 
and can provide for this when repair is required.  

What is Advanced System Replacement? 

Our Advanced System Replacement 
Program dramatically reduces repair 
turn-around time by providing you with a 
fully functional, replacement system for 
deployment upon notification of a 
requirement in the field. 

How Does it Work? 

During the initial phase of our program, 
DTx will assist you in determining the 
number of units required. The units are 
stored in our US or European Service 
Centers or in your service locations as replacement units.  When a 
repair to a system in the field is necessary, an Advanced Replacement 
unit is deployed before the non-conforming unit is received.  Once DTx 
receives the returned unit, it will be repaired and stored for future use 
in the Advanced Replacement program. 

 

Advanced System Replacement Services 
How Much Does it Cost? 

The cost to enroll in this service is limited to the cost of the desired 
number of Advanced Replacement units. No additional stocking or 
service fees apply.  Freight charges will apply. 

Benefits to You: 

 Improved Turn-Around Time 

 Lower Total Life-cycle Costs 

 Reduced Down-Time 

 Improved Customer Service 


